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SSL VPN – Mac OS X Instructions 

March 3, 2009 

1. Open Safari 

 

2. Go to https://connect2.uncc.edu/coe 

 

3. Enter your username and 49ner password and click Sign In. 

 

4. Under the Client Application Sessions section, you will see a golden lock and Network Connect.  Click Start. 

 

5. A small window will appear (as seen in figure 1) labeled https://connect2.uncc.edu and it will ask you if you 

ǿŀƴǘ ǘƻ ǘǊǳǎǘ ǘƘƛǎ ŎŜǊǘƛŦƛŎŀǘŜ ŦǊƻƳ άWǳƴƛǇŜǊ bŜǘǿƻǊƪǎΣ LƴŎΦέ  /ƭƛŎƪ ǘƘŜ Trust button. 

 

 
Figure 1 - Juniper Networks, Inc. certificate 

 

6. You will be asked to enter the password for the plug-in to be installed for Safari.  This password request is for 

your Mac OS account and not for any UNC Charlotte services.  Enter your Mac OS password and click OK.  ¸ƻǳΩƭƭ 

see a small Network Connect window appear as seen in figure 2. 

Please NOTE: The maximum connection time is 4 hours.  You may reconnect after the 4hour limit.  If you computer 

sits idle for a period of 2 hours, you will be disconnected automatically from the VPN. 

 

 
Figure 2 - Network Connect 

 

7. Now you will need to open Remote Desktop.  You can check to see if this is installed on your Mac by clicking the 

magnifying glass in the upper right corner of the screen.  This is called Spotlight (file and program search for the 

Mac OS).  Type άwŜƳƻǘŜ 5ŜǎƪǘƻǇΦέ  wŜǎǳƭǘs ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǇƻǇǳƭŀǘŜ ŀǎ ȅƻǳ ǘȅǇŜΦ  LŦ ȅƻǳ Řƻ ƴƻǘ ǎŜŜ άwŜƳƻǘŜ 

https://connect2.uncc.edu/coe
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5ŜǎƪǘƻǇέ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ǊŜǎǳƭǘǎΣ ǇƭŜŀǎŜ ǇǊƻŎŜŜŘ ǘƻ ǘƘŜ ƴŜȄǘ ǎǘŜǇΦ  LŦ ȅƻǳ ǎŜŜ άwŜƳƻǘŜ 5ŜǎƪǘƻǇέ or already have it 

installed on your computer, please proceed to step 15. 

 

8. Go back to the Safari web browser and go to www.microsoft.com/mac. 

 

9 Click on the Downloads link at the top of the page. 

 

10. ¦ƴŘŜǊ ǘƘŜ ά.ǊƻǿǎŜ ŦƻǊ 5ƻǿƴƭƻŀŘǎέ ǎŜŎǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ǘƘŜ wŜƳƻǘŜ 5ŜǎƪǘƻǇ ƭƛƴƪΦ 

 

11. Lƴ ǘƘŜ ά5ƻǿƴƭƻŀŘǎέ ǎŜŎǘƛƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪ άaƛŎǊƻǎƻŦǘ Remote Desktop Connection 

/ƭƛŜƴǘ н ŦƻǊ aŀŎέ  

 

12. Choose English ŦǊƻƳ ǘƘŜ ά5Ŝǘŀƛƭǎέ ǎŜŎǘƛƻƴ, next to ǘƘŜ ά5ƻǿƴƭƻŀŘǎέ ǎŜŎǘƛƻƴΦ  This step will immediately start 

downloading RDC200_ALL.dmg file from http://download.microsoft.com (Figure 3). 

 

Figure 3 - Choose English to Download 

13. Open up RDC200_ALL.dmg installer that you just downloaded from the Downloads folder if it does not open 

automatically. 

 

http://www.microsoft.com/mac
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14. Follow the instructions on the installer to install Remote Desktop Connection (Figure 4).  

 
Figure 4 - Install Remote Desktop Connection 

15. After you have installed Remote Desktop Connection, you can connect to your Mosaic Workstation.  Open 

Finder and navigate to the Applications directory.  Click on Remote Desktop Connection. 

 

16. Your Mosaic computer will have a label on the front of it indicating its ID.  Enter your Mosaic workstation 

number (e.g. MWS001).  Click Connect. 

 

17. Enter your username and Mosaic password and click OK.  Click Connect for the prompt seen below in Figure 5. 

 

 
Figure 5 - Remote Desktop Connection 

 

18. You are now connected to your Mosaic workstation.   Click OK on the Mosaic XP Logon Notice and enter your 

username and Mosaic password.  Click OK.  You are now connected to the desktop of your Mosaic workstation. 

 

19. When you are ready to disconnect from your Mosaic workstation, click Start and then click Log Off. 
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20. To disconnect from the VPN, click on the Network Connect lock on the dock at the bottom of the screen.  

 

Figure 5 - Network Connect Icon 

 

21.  Click Sign Out in the upper-right corner.  Click Sign Out on the confirmation window that appears next and the 

program will end.   

 

Figure 6 - Network Connect 

 

You are now disconnected from your Remote Desktop Session and the campus SSL VPN. 

 


