SSL VPN — Mac OS X Instructions

March 3, 2009

1. Open Safari

2. Go to https://connect2.uncc.edu/coe

3. Enter your username and 49ner password and click Sign In.
4. Under the Client Application Sessiosextion, you will see a golden lock and Network Connect. Click Start.

5. Asmall window will appear (as seen in figure 1) labeled https://connect2.uncc.edu and it will ask you if you
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https: //connect2.uncc.edu

This applet was signed by “Juniper Networks, Inc.,” but Java
cannot verify the authenticity of the signature's certificate. Do
you trust this certificate?

|. @ Click Trust to run this applet and allow it unrestricted access to your

computer. Click Don't Trust to run this applet with standard Java
restrictions.

(7 Show Certificate | (_Don'tTrust) ( Trust \I

Figure 1 - Juniper Networks, Inc. certificate

6. You will be asked to enter the password for the plug-in to be installed for Safari. This password request is for
your Mac OS account and not for any UNC Charlotte services. Enter your Mac OS password and click OK. | 2 dzQf f

5

see a small Network Connect window appear as seen in figure 2.

Please NOTE: The maximum connection time is 4 hours. You may reconnect after the 4hour limit. If you computer

sits idle for a period of 2 hours, you will be disconnected automatically from the VPN.

N OO Network Connect ()
© H ¢ @
Home  Logs Diagnostics Sign Out

connect2.uncc.edu

Duration: 26 seconds
Assigned IP: 10.10.10.140

l:! Hide Details

Sent/Received: 5.9 KB / 10.8 KB (0.243 KB/s)
Security: SSL
Compression: Deflate
Transport Mode: SSL over AirPort

Figure 2 - Network Connect

7. Now you will need to open Remote Desktop. You can check to see if this is installed on your Mac by clicking the
magnifying glass in the upper right corner of the screen. This is called Spotlight (file and program search for the
MacOS). Typea WS Y2 S 5 S agqoiAz LOD & dziveSva dafAGO £ £ @ L2 LJddzf | GS | & ¢
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https://connect2.uncc.edu/coe
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installed on your computer, please proceed to step 15.

8. Go back to the Safari web browser and go to www.microsoft.com/mac.

9 Click on the Downloads link at the top of the page.
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12. Choose EnglishF NB Y (G KS &5, Beitttokl KB ¢ ¢ & 30 yyak FiRAESD Yithimmediately start
downloading RDC200_ALL.dmg file from http://download.microsoft.com (Figure 3).

e®oo Office for Mac - Easy Access to Downloads and Updates | Mactopia

i < | \E[ \21 \E[ [ http: / jwww.microsoft.com/mac/downloads.mspx?pid=Mactopia_RDC&fid=803F9438-8DF3-490F-92C6 &) ~ Q-

[T1 College of E...uter Support Apple Yahoo! Google Maps YouTube Wikipedia News (4269)v Popularv

2008 for Mac 12.1.3 Update install this

Released: Thursday, October 30, 2008

.dmg file size: 16mb

56k modem: 1hrs 23min

Browse for Downloads

Products Downloads Detalls

Microsoft Remote Desktop Released: Tuesday, July 01, 2008

Connection Client for Mac 2 .dmg file size: 7.7mb

56k modem: Ohrs 40min

Remote Desktop

Product Suggestions |  Website Feedback | UsabilityStudies | NewsandPress | Newsletter | ContactUs

Figure 3 - Choose English to Download

13. Open up RDC200_ALL.dmg installer that you just downloaded from the Downloads folder if it does not open
automatically.
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http://www.microsoft.com/mac

14. Follow the instructions on the installer to install Remote Desktop Connection (Figure 4).
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Office for Mac - Easy Access to Downloads and Updates | Mactopia
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2008 for Mac 12.1.3 Update install this
update.
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Vit Welcome to the Remote Desktop Connection Installer
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Welcome to the Microsoft Remote Desktop Connection Client
© Introduction for Mac 2 installer. You will be guided through the steps
necessary to install this software.
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Flgure 4 - Install Remote Desktop Connectlon

15. After you have installed Remote Desktop Connection, you can connect to your Mosaic Workstation. Open
Finder and navigate to the Applications directory. Click on Remote Desktop Connection.

16. Your Mosaic computer will have a label on the front of it indicating its ID. Enter your Mosaic workstation
number (e.g. MWS001). Click Connect.

17. Enter your username and Mosaic password and click OK. Click Connect for the prompt seen below in Figure 5.

\7 Remote Desktop Connection cannot verify
the identity of the computer that you want
E‘] to connect to.

This problem can oceur if:

= The remote computer is running a version of
Windows that is earlier than Windows Vista.

= The remote computer is configured to support
only the RDP security layer.

Contact your administrator, or the owner of the
remate computer for assistance.

Do you want to connect anyway?

Figure 5 - Remote Desktop Connection

18. You are now connected to your Mosaic workstation. Click OK on the Mosaic XP Logon Notice and enter your
username and Mosaic password. Click OK. You are now connected to the desktop of your Mosaic workstation.

19. When you are ready to disconnect from your Mosaic workstation, click Start and then click Log Off.
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20. To disconnect from the VPN, click on the Network Connect lock on the dock at the bottom of the screen.

Figure 5 - Network Connect Icon

21. Click Sign Out in the upper-right corner. Click Sign Out on the confirmation window that appears next and the

program will end.

‘DO0 Network Connect =

connect2.uncc.edu

Duration: 26 seconds
Assigned IP: 10.10.10.140

B Hide Details

Sent/Received: 5.9 KB / 10.8 KB (0.243 KB/s)
Security: SSL
Compression: Deflate
Transport Mode: SSL over AirPort

Figure 6 - Network Connect

You are now disconnected from your Remote Desktop Session and the campus SSL VPN.
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