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UNC Charlotte College of Engineering VPN 

Quick Start 
March 16, 2009 

 

A secured VPN service is available to the College of Engineering faculty and staff thru 

the ITS network.   With this service in place we are introducing remote access to a 

primary Mosaic Windows workstation system.  This service will give the faculty access 

to run specific application software  installed on their primary Mosaic Windows 

workstation as well as leverage the power of their desktop system.  This service also gets 

around the typical Mosaic Anywhere time limit and reduces the contention for the 

Mosaic Anywhere servers.     

 

To deliver this service we have to enable remote access rights to the COE faculty and 

staff on their primary Mosaic Windows desktop.  To access this VPN service and to 

install a web browser java plug-in you must connect to the following link- 

https://connect2.uncc.edu/coe.  You must go to this site every time in order to 

begin the login process. 
 

The java plug-in is supported for the following OS platforms and Web Browsers: 

Web and File Browsing  

Qualified platforms: 
Platform  

Operating System : list of browsers and Java Environment  

Windows   

 XP Professional SP2 32 bit: Internet Explorer 6.0, Internet Explorer 7.0 

and Firefox 2.0.Sun JRE 6  

 Vista Enterprise 32 bit: Internet Explorer 7.0 and Firefox 2.0.Sun JRE 6  

 Vista Enterprise 64 bit: Internet Explorer 7.0 and Firefox 2.0.Sun JRE 6  

 Vista Enterprise SP1 32 bit: Internet Explorer 7.0 and Firefox 2.0.Sun 

JRE 6  

 Vista Enterprise SP1 64 bit: Internet Explorer 7.0 and Firefox 2.0.Sun 

JRE 6  

 

Mac   

 Mac OS X 10.5.0: Safari 3.0.Sun JRE 6  

 Mac OS X 10.4.3: Safari 2.0. Sun JRE 5  

 Mac OS X 10.3.2: Safari 1.1. Sun JRE 5  

 

Linux   

 OpenSuse 10.3: Firefox 2.0.Sun JRE 6  

 Ubuntu 7.10: Firefox 2.0.Sun JRE 6  

 

 

 Firefox 3 will be supported after the next planned upgrade by ITS during spring 

break 2009. 
 

https://connect2.uncc.edu/coe
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Network Connect  

Qualified platforms: Platform  Operating System : list of browsers and 

Java Environment  

Windows   

 XP Professional SP2 32 bit: Internet 

Explorer 6.0, Internet Explorer 7.0 and 

Firefox 2.0.Sun JRE 6  

 Vista Enterprise 32 bit: Internet Explorer 

7.0 and Firefox 2.0.Sun JRE 6  

 Vista Enterprise 64 bit: Internet Explorer 

7.0 and Firefox 2.0.Sun JRE 6  

 Vista Enterprise SP1 32 bit: Internet 

Explorer 7.0 and Firefox 2.0.Sun JRE 6  

 Vista Enterprise SP1 64 bit: Internet 

Explorer 7.0 and Firefox 2.0.Sun JRE 6  

 

Mac   

 Mac OS X 10.5.0: Safari 3.0.Sun JRE 6  

 Mac OS X 10.4.3: Safari 2.0. Sun JRE 5  

 Mac OS X 10.3.2: Safari 1.1. Sun JRE 5  

 

Linux   

 OpenSuse 10.3: Firefox 2.0.Sun JRE 6  

 Ubuntu 7.10: Firefox 2.0.Sun JRE 6  

 

 
 

If you have any problems or questions with using this service please use one of the 

contact points: 

 

Mosaic Computing Services Smith 249c, 704-687-3150, 

Email: mlc@uncc.edu 

Ticket:   http://www.coe.uncc.edu/mosaic/support/email_us.php 

 

PCS Group Smith 202a, 704-687-3335 

Email: coepcs@uncc.edu 

Ticket:  http://www.coe.uncc.edu/pcs/general/email_us.php 

 

NOTE:   If you receive a login screen similar to the one pictured below, you may need to 

add the uncc.edu to your privacy site.  Please follow the steps on the following page to 

complete this. 

 

 

http://www.coe.uncc.edu/pcs/general/email_us.php
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Within IE: 

1. Go to “tools” 

2. Internet Options 

3. Privacy  

4. Click on Sites 

5. Enter uncc.edu under “Address of Website” 

6. Click “Allow” 

7. Click Ok, then Ok again. 

8. Try the login procedure again. 

 

Steps 1 and 2         Steps 3 and 4 

      
 

Steps 5 and 6 
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When you get to the following screen, use your UNC Charlotte NinerId and 

password (same as your Outlook id and password). When you complete the 

entries into the Username and Password fields press the “Sign In” button. 

 

Figure 1 

 
 

 

If the following screen appears (see figure 2).  Click on the bar and install the plug-in. 

 

Figure 2 
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After the log in completes successfully, you will see the following screen, press the 

‘Start’ button in the ‘Network Connect’ box (see figure 3).  After about 10 seconds 

you will get a confirmation that the VPN software plug in module is set up. When the 

VPN plug in module is properly installed on your system, you will see the icon shown 

below (pointed to by the arrow, see figure 2) on your task bar. 

 

Figure 3 
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To connect from your Windows system to your Mosaic Windows desktop (after it has 

been set up by the Mosaic staff), use the Start menu from the task bar (see figure 4) 

and select the Run…  Enter the following to run the remote desk top software – mstsc.exe 

(see figure 4). 

 

 

 

 

Figure 4 

 
 

 

 

 

  Figure 5 
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The Remote Desktop software will launch and when you get the dialog shown below, 

enter the MWS number of your Mosaic desktop system – i.e. MWS448 in the „Computer‟ 

name field  

 

 Figure 6 

 
 

 

You will see another login dialog box and options to make your desktop accessible to 

your Mosaic Windows XP system.  Select the options for your session and proceed to 

connect to your Mosaic Windows desktop system.
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To see the status of your VPN connections select the icon in the right side of the task bar 

on your Windows XP system and right click on it.  Select the Advanced View option. 

 

Figure 7 
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Please make sure you follow these steps when you are done: 

 

. When you complete the work on your Mosaic Windows XP, be sure to logout to 

end the Mosaic session in a graceful fashion.    

 

. If you don‟t logout from your Mosaic session after completing your work you risk 

losing any new data you generated.   

 

. During a scheduled Mosaic workstations software update, the update process will 

take control of  your  Mosaic workstation. You are required to stay logged off 

your Mosaic Workstation during an announced software update (check the 

Message of the Day). 

 

. To end your VPN connection simply select the “Sign Out” option from the VPN 

menu on your Windows PC, after right clicking on the VPN icon on your task bar.   
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Some restrictions with VPN: 

 

1. There is a time limit on the VPN connection.  Timeouts are set as follows: 

  

Inactivity - 120 min      

Max Session – 240 minutes    

 

When you approach the time limits you will get the following warning message: 

 

 Figure 7 

 
 

 

 

2. Certain network based applications on your home PC  will not work while you 

have a secured VPN session open.  We have seen that Open AFS client and 

Outlook Web Access (OWA) will not be able to open a network connection while 

you have a secured VPN session open on your home PC. 


