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The Personal Computer Support Group
in the College of Engineering

1 Your COE resource to help you with your PC
Issues; you must be a COE member.

1 Located in Smith 202a
; Staffed from 8:00 am 90 5:00 pm M - Fri

1 Contact:
B704 - 687 - 3335
Bhttp://www.coe.uncc.edu/pcs/




Register Your PC

}

To receive any service on your PC laptop you need
to register your PC.

When promotions or vendor alerts are given to PCS
we communicate these to registered COE PC
owners only.

Your registration helps the COE get better deals
from the vendors on hardware and software for
students.

Simple process to register your PC 8 see the
following link and select the appropriate menu:
http://www.coe.uncc.edu/pcs/register - your - pc.html




Your PC

1 As a student in the College of Engineering,
the PC you bring with you:
BEnables you to do your academic and non - academic

work from the convenience of your residence or
anywhere with a wireless connection

BThe College of Engineering has put in place the
resources to help and support student - owned PCs

BWith PC ownership comes responsibility, good
practices, and safety concerns

1 Information given here is applicable to
Windows XP and VISTA




Antivirus /Spyware/Adware/Firewall

Symantec Anti - Virus option available to download
for free to UNCC members
www.labs.uncc.edu/basics/antivirus.html

Run weekly scans for all malware, enable auto -
protection whenever possible

It is possible to auto - schedule Spybot and
Ad- Aware scans

Unfortunately, it is not possible to auto - update
these software utilities

Windows has a useful built - in firewall
B Works to some extent, more secure options are available




} Trusted sources only
B Only open email from trusted senders. Email addresses are
easily Ospoofedo6, and can be har:Ht
1 For school - related use

B Your University email account is an official electronic
communications method used by the University

TPossi ble spam messagesd subject | in
1 Attachment responsibility
B Do not open an attachment if you are not

absolutely positive about the safety of its
source and content

1 Example: Project.doc.exe




