
 

 

THE UNIVERSITY OF NORTH CAROLINA AT CHARLOTTE 
The William States Lee College of Engineering 

Engineering Management Program 
 

Industrial and Technology Management Seminars 
EMGT 6980 
Dr. Gary Teng 

 

5:30 pm – 6:20 pm, 2/2/04 (Monday) 
Cameron Applied Research Center, Room 101 

 

Labor Planning and Management Issues  
in the Supermarket Industry 

 
Bill Rhyne 

Director, Supply Chain and Labor Management 
Harris Teeter, Inc. 

 
 
Bill Rhyne is the Director of Supply Chain and Labor Management for Harris 
Teeter, Inc and has organized the implementation of engineered labor standards 
throughout the retail division of Harris Teeter.  He also manages all Industrial 
Engineering functions for Harris Teeter's distribution facilities and Hunter Farms 
Dairy.  Prior to Harris Teeter, Bill was with Shaw Industries in various capacities 
including Plant Industrial Engineer, Division Industrial Engineer, and Distribution 
Center Manager.  Bill was also Director of Industrial and Safety Engineering for 
New Breed Corporation, a government contracting and consulting company.  Bill 
earned a BS degree in Mathematics from Lenoir-Rhyne College, a Master's degree 
in Industrial and Manufacturing Engineering from Georgia Tech, and is a Senior 
Member of the Institute of Industrial Engineers. 
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